
Sprint has supported three'-way 
calling capabilities, frao the 
customer's premises, since 
September 1. 1995. 
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Appendix K: FCC CapTel Mandatory Minimum Standards 8 Compliance Matrix 

that provide the 
ability for an 
individual who has 
hearing or speech PCC-ccmplaint CapTel 
impairment to engage service. first -ever 
in communication by in the TRS Industry. 
wire or radio with a 
hearing individual In 
a manner that is 
functionally 
equivalent to the 
abilicy of an 
individual who does 
not have a hearing 
impairment or speech 
impairment to 
cmmmicate using 
voice cmunication 
services by wire or 
radio.' Since TRS 
calls handled via sprint LS also the 
captioned telephone first CapTel provider 
vco service fall to offer intrastate 
Squarely within this and interstate Spanish 
definition - i.e. they on January 1. 
allow communications 
between persons with 
hearing or speech 
disabilities and Sprint is able to 
persons without such 
disabilities - we calls to include 
conclude that access to CapTel 
captioned telephone services. 
vco service falls 
within statutory deepition of TRS. 

Speech-to-speech relay 
servrce for CapTel io 
waived by FCC. See 
Section 64.604 A . 3 .  

process inbound 711 

. .. - -. . . 
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Use of CapTel's voice 
recognition software 
*is a permiesible 
means -for achieving in typing, g r m r .  
the a's competency 
.kille required by the akille meet the 
TRS mandatory mini- following PCC 
standards' (1391.  

All CapTel CAS are 
tested and competent 

and spelling to ensure 

Guidelines. CapTel CA 
training provides 
familiarity with 
hearing. deaf, and 

waived. Interpreting S p e e s b . D l o ~ l ~  
typed ASL is not cultures. 

A captioned telephone 
user does not type in 
making a c8ll. 
therefore is never the 
opportunity for the CA 
to have to interpret 

use of voice typewritten ASL 
recognition technology 
in the provision of 
CapTel vco service 'is 
a permissible means 
for - enhancing CapTel' s voice 

recognition technology 
transmits above 100 
wen. 

waived. Permits use 

Oral to text tests are 
given to all CapT.1 
CAS 

Requirement applies. 

Requirement applies. 

CapTel CAS are trained 
and evaluated to 
ensure all aspects Of 
confidentiality are 
maintained and 
conversational context 
is properly provided. 

CapTel CAS are 
prohibited from 
intentionally altering 
a relayed conversation 
and will relay all 
conversation verbatim. 
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Requirement applies Sprint CapTel ensures 
that 859 of all calls 
are answered within 10 
seconds and that 
caller's calls are 
immediately placed. 
Sprint does not put 
calls in a queue or on 

Requirement applies. 

Abandoned calls are 
included in the speed- 

calculation. 
Requirement applies. of -answer 

Sprint CapTel system 
LS designed to a P.01 
standard or greater 
measured on a daily 
basis. 

Requirement applies. CapTel users will be 
able to choose their 
IXC carrier through 
the CapTel carrier of 
choice program 
allowing for the name 
access that is 
provided to voice 
users. 

.. ... 
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Requirement applies. CapTel u-er both hears 
and mteracts direccly 
wrth the recorded 
message and makes the 
selections as 
requesced by cbe 
interactive menu. 
The CapTel User is 
alerted to cbe 
presence of a 
recording by hearing 
che recording and 
seeing the captions of 

message is played. 

CapTel users can 
replay messages as 
required until the 
message is both heard 
and read as captions. 
The user can stay on 
cbe line as long as 
desired u n t i l  the 
message is heard in 
ice entirecy or 
replayed. This is 
requested by the user 
drrectly. The CapTel 
user interacts with 
the recorded message 
system directly. This 
is treated as one 
call. 

Requirement applies. the recording as the 

Sprint CapTel supports 
pay-per-call call 
cypea. 
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have the capability to 
cransmit the 10-digit 
number and will 
recognize the ID 
blocking indicators. 

Sprint CapTel will 
deliver the SS7 
technology on February 
1, 2004. 

Sprint CapTcl supports 

combinat ions. 
are the VCO calling 

vco requirements still 

Requirement applies. CapTel user dials 9-1- 
I. Sprint will route 
the call directly to 
the most appropriace 
PSAP . 

.. . . . -. .- 
Answering machine and 

provided hy CapTel. 

The requirement wan 
noc addressed in the voicemail retrieval is 
Declaratory Ruling. 

Answering machine 
retrieval through 
CapTel is accanplished 
when the CapTel 
facility caption the 
voice message to the 
CapTel Users. 
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Appendix L: Sprint's Report to the FCC on VRS and IP Waivers 

I 

Naivers 

1. STS 

!. 
Spanish 
telay 

I. Types 
if Calls 

FCC Internet and Video Relay Service Annual Progress Report 
April 16,2007 

I P  
Regulatory 
Status 

Waived 
through 
1/1/08 

UA 

UA 

I P  Current 
Technology 
Issue/Limitations 

STS is not 
possible over the 
internet. Voice 
over I P  (VoIP) 
**REQUIRES** 
Quality of 
Service. QoS 
means that all 
the associated 
data packets 
arrive in one 
contiguous 
stream and in 
order. In  the 
'internet" world, 
there are many 
segments owned 
by multiple 
providers using 
dis-similar 
routers. Some 
support QoS, 
some do not. 
There is, at this 
time, no 
universal, 
cooperative 
methodology to 
address the 
internet 
deficiencies. 

NA 

NA 

Progress and 
Steps Taken 
to Meet the 
Requirement 
In  research 
and 
development 
stage. Sprint 
is 
investigating 
and 
evaluating 
several VoIP 
to determine 
acceptable 
QoS levels to 
support STS 
calls. Sprint 
is also 
investigating 
LANIWAN 
systems 
where QoS 
can be 
controlled 
internally. 

NA 

NA 

VRS Current 

Status Issue/Limitations 

Waived 
Indefinitely; 
No reDort 
required 

Jut non- 
mandated 
service. 

:hrough IP(V0IP) 
1/1/08 requires Quality 

of Service. QoS 
means that all 

'rogress and 
steps Taken 
:o Meet the 
rquirement 
UA 

Sprint 
Irovides ASL 
:o Spanish 
Jideo Relay 
Service. 

Ne are 
xrrently 
woviding 
wo-line VCO 
3nd HCO 
:ontrolled at 
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Waivers 

1. 
:mergen 
:y Call 
iandling 

I P  
Regulatory 
Status 

Natved 
.hrough 
1/1/08 

tP Current 
rechnology 
[ssue/Limitations 

nternet Protocol 
letwork (IP 
letwork) does 
lot support the 
utomated 

Progress and 
Steps Taken 
to Meet the 
Requirement 

Sprint 
mplemented 
3 'manual" 
[directory 
3ssistance 

VRS 
Regulatory 
Status 

Uaived 
:hrough 
1/1/07 

VRS Current 
Technology 
Issue/Limitations 

data packets 
arrive in one 
contiguous 
stream and in 
order. 

In the "internet" 
world, there are 
many segments 
owned by 
multiple 
providers using 
dis-similar 
routers. Some 
support QoS, 
some do not. 
The internet 
cannot be 
controlled by any 
single user. 
There is, at this 
time, no 
universal, 
cooperative 
methodology to 
address the 
internet 
deficiencies. 

Sprint offers 
alternatives VCO 
and HCO solution 
by using second 
line (analog line) 
where the Video 
Interpreter asks 
for a second 
number to call 
back using 
three-way call 
feature. The 
procedure is 
similar to two- 
line VCO or HCO 
call. 

Internet Protocol 
network (IP 
network) does 
not support the 
Automated 

Progress and 
Steps Taken 
to Meet the 
requirement 
:he agent 
Josition using 
[P or ISDN 
nbound from 
Jideo user 
3nd 
wtbound POT 
j to Video 
Jser 
3nd outbound 
DOTS to Voice 
Jser. One 
line VCO and 
K O  began in 
2005. This is 
imited to 
:ertain types 
,fend user 
appliances 
that allow 
toice access 
:hrough the 
>roadband 
:onnection at 
2nd user 
aquipment. 

No additional 
information to 
submit 
beyond our 
recent 
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Waivers VRS 
Regulatory 
Status 

5 .  Speed 
I f  
4nswer 

5 .  Equal 
4ccess to 
nterexch 
mge 
:arrier 

VRS Current 
Technology ' 
Issue/Limitations 

Number 
Identification 
information for 
Internet or Video 
Relay Services. 
Without 
automated 
knowledge of the 
originated 
location of the 
call, Sprint Is not 
in position to  
transfer 911 calls 

I P  
Regulatory 
Status 

Naived 
'hrough 
1/1/08 

VA 

Naived 
:ndefinitely; 
Uo report 
.equired 

The I P  network 
does not support 
ANI and end- 
user billing 
mechanisms. 
Without 
automated 
knowledge of 
ANI location, and 
without an ANI 
to charge back 
for tolls calls, 
Sprint cannot 
support equal 
access to 

I P  Current 
Technology 
Issue/Limitations 

Number 
Identification 
information for 
Internet or Video 
Relay Services. 
Without 
automated 
knowledge of the 
originated 
location of the 
call, Sprint is not 
in position to 
transfer 911 calls 
to an appropriate 
PSAP. 

NA 

NA 

Progress and 
Steps Taken 
to Meet the 
Requirement 
lookup) 
process for 
911 calls 
through 
Internet 
Relay. The 
technical 
challenge 
remains of 
tying an exact 
location to an 
[P address. 
No additional 
Aevelopment 
has been 
made that 
would allow 
internet Relay 
Jsers to place 
3 1 1  calls 
:hrough 
internet 
?elay. 

VA 

UA 

to an appropriate I PSAP. 

L/1/07- 80% 
)fall calls 
within 120 
ieconds 
:monthly). 

Sprint is 
exceeding the 
80/120 service 
level 
requirement that 
went into effect 
January 1, 
2007. 

Progress and 
Steps Taken 
to Meet the 

the FCC. 
Current 
options may 
restrict 
interoperabilit 
y. An 
Emergency 
database is 
still in 
use today for 
subscribers 
who choose to 
register a 
profile; 
however, 
agents must 
verify the 
location of the 
caller, as the 
caller may not 
be at the 
same physical 
location as 
the profile 
indicates. 

Sprint will 
continue to 
meet the 
requirement 
measured on 
a monthly 
basis. 

The technical 
challenge 
remains of 
tying an exact 
location to an 
I P  address for 
VRS users. 
However, the 
very nature of 
the internet 
makes billing 
for toll calls 
obsolete. 
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Waivers 

~ 

7. Pay- 
per-call 

Service 
(900) 

3. Voice 
Carry 
3ver 

[one- 
ine) 

[VCO) 

IP 
Regulatory 
Status 

Waived 
:hrough 
1/1/08 

Naived 
hrough 
1/1/08 

IP Current 
Technology 
Issue/Limitations 

I P  network does 
not support ANI 
and end-user 
billing 
mechanisms. 
Without 
automated 
knowledge of 
ANI location, and 
no ANI to charge 
back for a pay- 
per-service call, 
Sprint is not 
processing 900 
calls. 

4s explained in 
lumber three 
above, voice 
quality over the 
nternet is not 
iniversally 
effective at this 
:he .  

Progress and 
Steps Taken 
to Meet the 
Requirement 

The technical 
challenge 
remains of 
tying an exact 
location and 
billing of pay- 
per-call. No 
additional 
development 
has been 
made that 
would allow 
Internet Relay 
end users to 
be billed for 
pay-per-call 
services. 

Sprint is 
investigating 
and 
evaluating 
several VoIP 
alternatives to 
determine 
acceptable 
QoS levels to 
support Voice 
carry-over 
calls. Sprint 
is also 
investigating 
LANIWAN 
systems 
where QoS 
can be 
controlled 
internally. 

VRS 
Regulatory 
Status 

Waived 
:hrough 
1/1/08 

Naived 
hrough 
1/1/08 

VRS Current 
Technology 
Issue/Limitationr 

interexchange 
carrier features 
for Video Relay 
Service. 

I P  network does 
not support ANI 
and end-user 
billing 
mechanisms. 
Without 
automated 
knowledge of 
ANI location, and 
no ANI to charge 
back for a pay- 
per-service call, 
Sprint is not 
processing 900 
calls. 

4s explained in 
number three 
above, voice 
quality over the 
internet is not 
miversally 
Effective at this 
:ime. 

Progress and 
Steps Taken 
to Meet the 
requirement 

The technical 
challenge 
remains of 
tying an exact 
location and 
billing of pay- 
per-call. No 
additional 
development 
has been 
made that 
would allow 
Video Relay 
end users to 
be billed for 
pay-per-call 
services. 

Sprint is 
currently 
providing 
two-line VCO 
controlled at 
the agent 
position using 
I P  or ISDN 
inbound from 
Video user 
and 
outbound POT 
S to Video 
User 
and outbound 
POTS to Voice 
user. One 
line VCO, 
released in 
2005, is 
limited to 
certain types 
of end user 
appliances 
that allow 
voice access 
through the 
broadband 
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Waivers 

9. 
Hearing 
Carry 
Over 
WCO) 
[one- 
'ine) 

.o. vco 

. to - 
TY 

I P  
Regulatory 
Status 

Waived 
through 
1/1/08 

Naived 
:hrough 
L/1/08 

I P  Current 
Technology 
IssueILimitation! 

As explained in 
number three 
above, voice 
quality over the 
internet is not 
universally 
effective at this 
time. 

\s explained in 
lumber three 
3bove, voice 
luality over the 
nternet is not 
iniversally 
'ffective at this 
: h e .  

Progress and 
Steps Taken 
to Meet the 
Requirement 

Sprint is 
investigating 
and 
evaluating 
several VoIP 
alternatives t c  
determine 
acceptable 
QoS levels to 
support 
Hearing carry 
over calls. 
Sprint is also 
investigating 
LAN/WAN 
systems 
where QoS 
can be 
controlled 
internally. 

Sprint's 
Internet Relay 
Service is not 
designed to 
connect an 
inbound 
internet caller 
with the 
called party 
who uses lTf 
user or VCO 
as 
communicatio 
n between 
internet and 

VRS 
Regulatory 
Status 

Waived 
through 
1/1/08 

Naived 
:hrough 
1/1/08 

VRS Curre? 
Technology 
Issue/Umitatlons 

As explained In 
number three 
above, voice 
quality over the 
internet is not 
universally 
effective at  this 
time. 

As explained In 
number three 
above, voice 
quality over the 
internet is not 
universally 
effective at this 
time. 

Progress and 
Steps Taken 
to Meet the 
requirement 
connection at 
end user 
equipment. 

Sprint is 
currently 
providing 
two-line HCO 
controlled at 
the agent 
position using 
I P  or ISDN 
inbound from 
Video user 
and 
outbound POT 
S to Video 
User 
and outbound 
POTS to Voice 
user. One 
line HCO, 
released in 
2005, is 
limited to 
certain types 
of end user 
appliances 
that allow 
voice access 
through the 
broadband 
connection at 
end user 
equipment. 

Sprint's Video 
Relay Service 
is not 
designed to 
connect an 
inbound video 
caller with the 
called party 
with uses 
voice, TTY 
user, VCO, 
HCO or 
anything 
other than 
video 
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Waivers 

11. HCO 
- t o -  
m 

2. vco 
’ to - 
‘CO 

I P  
Regulatory 
Status 

Naived 
:hrough 
1/1/08 

Waived 
hrough 
./1/08 

I P  Current 
Technology 
IssuefLimitation 

AS explained in 
number three 
above, voice 
quality over the 
internet is not 
universally 
effective a t  this 
time. 

4s explained in 
lumber three 
!hove, voice 
iuality over the 
nternet is not 
iniversally 
!ffective at this 
:ime. 

Progress and 
Steps Taken 
to Meet the 
Requirement 
baudot 
protocols are 
not 
compatible. 

Sprint‘s 
Internet Relay 
Service is not 
designed to 
connect an 
inbound 
internet caller 
with the 
called party 
who uses TTY 
user or HCO 
as 
communicatio 
n between 
internet and 
baudot 
protocols are 
not 
compatible. 

Sprint’s 
Internet Relay 
Service is not 
designed to 
connect an 
inbound 
internet caller 
with the 
called party 
who uses llY 
user or VCO 
as 
communicatio 
n between 
internet and 
baudot 
Drotocols are 
lo t  

‘JRS 
Regulatory 
Status 

Naived 
:hrough 
1/1/08 

Waived 
hrough 
!/1/08 

VRS Current 
Technology 
Issue f Limitations 

As explained in 
number three 
above, voice 
quality over the 
internet is not 
u niversa I I y 
effective at this 
time. 

4s explained in 
number three 
above, voice 
quality over the 
internet is not 
gniversally 
effective at this 
time. 

Progress and 
Steps Taken 
to Meet the 
requirement 
because. the 
videoconferen 
cing via 
internet or 
ISDN 
protocols are 
not 
corn pati ble. 

Sprint’s Video 
Relay Service 
is not 
designed to 
connect an 
inbound video 
caller with the 
called party 
with uses 
voice, l l Y  
user, VCO, 
HCO or 
anything 
other than 
video because 
videoconferen 
cing via 
internet or 
ISDN 
protocols are 
not 
compatible. 

Sprint’s Video 
Relay Service 
is not 
designed to 
connect an 
inbound video 
caller with the 
called party 
with uses 
voice, llY 
user, VCO, 
HCO or 
anything 
other than 
video because 
videoconferen 
cing via 
internet or 
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Waivers 

13. HCO 
- to - 
-IC0 

14. Call 
telease 

I P  
Regulatory 
Status 

Waived 
through 
1/1/08 

Naived 
:hrough 
1/1/08 

I P  Current 
Technology 
IssuefLimitation! 

As explained in 
number three 
above, voice 
quality over the 
internet is not 
universally 
effective at this 
time. 

An Internet 
Relay caller 
utilizes I P  data t c  
place an inbound 
call. The Call 
operator 
connects the 
outbound dialing 
voice call 
utilizing 
Signaling System 
7 (SS7). Since 
these two types 
of calls are not 
compatible, the 
call release 
feature is not 
technically 
Feasible. 

Progress and 
Steps Taken 
to Meet the 
Requirement 
compatible. 

Sprint's 
Internet Relay 
Service is not 
designed to 
connect an 
inbound 
internet caller 
with the 
called party 
who uses TTY 
user or HCO 
as 
communicatio 
n between 
internet and 
baudot 
protocols are 
not 
compatible. 

It is not 
technicallv 
feasible a i  
this time to 
provide call 
release 
features with 
Internet Relay 
calls. 
However, 
Sprint will 
continue to 
investigate 
new 
developments 
to allow 
Internet Relay 
customers to 
use this 
feature. 

VRS 
Regulatory 
Status 

Waived 
through 
1/1/08 

Waived 
through 
1/1/08 

VRS Current 
Technology ' 
[ssue/Limitations 

4s explained in 
lumber three 
above, voice 
quality over the 
nternet is not 
Jniversally 
Iffective at thls 
:he.  

\ VRS customer 
itilizes a video 
:onnection to 
nake an inbound 
:all. The VRS 
lperator utilizes 
3 voice channel 
:SS7) to make 
3n outbound 
jial. Because 
:he two types of 
:alls are not 
:ompatible, the 
:all release 
'eature is not 
:ethnically 
'easible. Also, in 
:he VRS 
mvironment, we 
we currently 
inable to 
.emove the 
Jideo Interpreter 

Progress and 
Steps Taken 
to  Meet the 
requirement 
ISDN 
protocols are 
not 
compatible. 

Sprint's Video 
Relay Service 
is not 
designed to 
connect an 
inbound video 
caller with the 
called party 
with uses 
voice, i lY 
user, VCO, 
HCO or 
anything 
other than 
video because 
videoconferen 
cing via 
Internet or 
ISDN 
protocols are 
not 
compatible. 

It is not 
technically 
feasible at 
this time to 
provide call 
release 
features with 
Video Relay 
calls. 
However, 
Sprint will 
continue to 
investigate 
new 
developments 
to allow Video 
Relay 
customers to 
use this 
feature. 
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L5. 3- 

:a I I i ng 
yay 

r p  
Regulatory 
Status 

Waived 
:hrough 
1/1/08 

IP Current 
Technology 
Issue/Limitations 

The current 
Internet Relay 
call environment 
does not support 
the capability to 
perform three- 
way calling 
initiated call from 
sgent via Sprint 
[P. 

Progress and 
Steps Taken 
to Meet the 
Requirement 

!t is possible 
br the 
xstomer to 
nitiate a 
.hree-way call 
f he/she has 
:onference 
:ailing 
:apability. I n  
his case, the 
iperator does 
lot needed to 
ierform the 
hree-way 
:ailing 
unction. 
iowever, the 
imitation is 
hat Sprint's 
nternet Relay 
Service will 
iandle only 
)ne lTY user 
and 
inlimited 
lumber of 
roice users) 
vhen using 
hree-way 
alling via 
elay service. 
t is possible 
o have 2-Line 
IC0  via 
;print IP 
ising user- 
nitiated 
hree-way 
alling. 

VRS 
Regulatory 
Status, 

Naived 
:hrough 
1/1/08 

VRS Current 
Technology 
Issue/Limitations 

agent from the 
middle of the call 
when the 
inbound video 
caller reaches an 
outbound 
customer who 
also has video 
capability. 

A t  this time, it is 
not technically 
Feasible to 
provide a 3-way 
Video Relay call. 
Customers using 
VRS do not have 
the web-enabled 
ability to initiate 
3-way video calls 
because of the 
iimitations of end 
user equipment. 
Features of 
customer 
premise 
equipment are 
not under the 
control of the 
VRS provider, 
and therefore 
the VRS provider 
cannot control 
the 
establishment of 
a three-way call. 

'rogress and 
Steps Taken 
:o Meet the 
equirement 

The voice 
:ustomer is 
:urrently able 
o use the 
.EC-provided 
hree-way 
:ailing 
eature. One 
ir two of the 
hree legs of 
he call can 
ie engaged 
is they would 
vithout VRS 
ieing a part 
)f the call. 
IRS is 
ransparent to 
his process. 
'he VRS 
igent who 
eceives an 
nbwnd video 
:onnection 
ias the ability 
o out dial to 
nultiple voice 
iarties to 
:reate a 
hree-way call 
)f which two 
)arts are 
ioice and one 
,art is video. 
'he VRS 
,gent 
)latform is 
iowever, 
rnable to 
upport a 
hree way call 
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Waivers 

16. 
Speed 
Dialing 

IP 
Regulatory 
Status 

Waived 
through 
1/1/08 

IP Current 
Technology 
Issue/Limitations 

Sprint's current 
Speed Dial 
system is 
supported by 
4NI driven 
customer profile. 
Without being 
able to identify 
:he customer's 
4NI, Sprint is not 
able to access 
:he preferred 
speed dial list. 

Progress and 
Steps Taken 
to Meet the 
Requirement 

Customers 
can maintain 
their own 
speed dial list 
on their 
computer and 
paste the 
phone 
number on 
the web prior 
to the call. 
The phone 
number will 
be pre- 
populated to 
agent's dialing 
window for 
efficient call 
processing. 

VRS 
Regulatory 
Status 

Waived 
through 
1/1/08 

VRS Currenf 
Technology 
Issue/Limitations 

This service is 
currently 
available for VRS 
customers who 
choose to use 
our webcam 
based product. 
They can create 
a speed dial list 
online and 
greatly improve 
the efficiency 
and connect time 
with the 
outbound party 
through the 
Video 
Interpreter. 
Individuals using 
N-based 
videophones do 
not have this 
web enabled 
ability to speed 
dial through VRS 
because of the 
limitations of this 
type of end user 
equipment. 
Features of 
customer 
premise 
equipment are 
beyond the 
control of the 
VRS provider and 
determine how 
the customer can 
interact with 
Sprint's platform. 

Progr&and 
Steps Taken 
to M e e t  the 
requirement 
between two 
video 
customers 
and one voice 
user at this 
time. 

Individuals 
using N- 
based 
vldeophones 
do not have 
this web- 
enabled 
ability to  
speed dial 
through VRS 
because of 
the limitations 
of this type of 
end user 
equipment. 
Features of 
customer 
premise 
equipment 
are beyond 
the control of 
the VRS 
provider and 
determine 
how the 
customer can 
interact with 
Sprint's 
platform. 
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Waivers 

I I I Requirement 
17. I NA . I NA 

IP IP Current Progress and 
Regulatory Technology Steps Taken 
Status Issueftimitations to Meet the 

Service Providing I 

VRS 
Regulatory 
status 

NA 

VRS Current Progress and 
Technology Steps Taken 
Issueflitnitations to Meet the 

requirement 
NA NA 
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Appendix M: Sprint Relay Fact Sheet 

Sprint Relay 
www.sprintrelay.com 

Sprint is the leading provider of relay services in the United States so that those who are deaf and 
hard of hearing can have anytime, anywhere communications. With 16 years of experience in 
providing Telecommunications Relay Services (TRS), Sprint is the relay service provider for 31 
states plus the Commonwealth of Puerto Rim, New Zealand and the federal government. Sprint 
has been awarded the following state TRS contracts: 

Alabama 
Alaska 
Arkansas 
California 
Colorado 
Connecticut 
Delaware 
Florida 
Hawaii 

Indiana 
Illinois 
Massachusetts 
Minnesota 
Mississippi 
Missouri 
Nevada 
New Hampshire 
New Jersey 

New Mexico Texas 
New York Utah 
North Carolina Vermont 
North Dakota Washington 
Ohio 
Oklahoma 
Oregon 
South Carolina 
South Dakota 

TRS enables standard voice telephone users to talk to people who are Deaf, Hard of Hearing or 
Speech-disabled on the telephone. Under Title IV of the Americans with Disabilities Act, all 
telephone companies must provide free relay services either directly or through state programs 
throughout the 50 states, the District of Columbia, Puerto Rico and all of the US. territories. Sprint 
Relay's experience in the field provides the assurance that all services delivered will meet or 
exceed Federal Communications Commission mandates for TRS. 

Sprint Relay Services 

Traditional relay services involve a relay operator serving as an intermediary for phone calls 
between a deaf, hard of hearing and speech-disabled user and a hearing party. The TRS operator 
speaks words typed by a deaf user on a text telephone (TTY) or via the Internet and relays the 
hearing person's spoken response by typing back to the deaf user. 

Emerging Technology: 
Under the Americans with Disabilities, all telephone companies are required to pay a percentage of 
the money that they collect from their subscribers into a national telecommunications relay Services 
fund. This interstate fund is administered by NECA (National Exchange Carriers Association). 

Currently, two technologies are funded through NECA - video and Internet relay services. There is 
strong competition in the TRS industry due to the fact that no state contract is required in any state 
to process calls through the Internet. 

Video relay services (VRS) provides American Sign Language (ASL) users with an attractive 
alternative that offers them the opportunity to communicate by video conferencing using ASL their 
native language, which may be preferred over the traditional TTY relay service. VRS requires 
users to have a personal computer or television monitor, a Web camera or videophone and high- 
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speed Internet connectivity such as cable and DSL. Sprint Video Relay, powered by CSD 
(Communication Services for the Deaf), is a free service through the Internet that enables the deaf 
or hard of hearing user to communicate in ASL to a hearing or standard telephone user. Sprint 
Relay and CSD launched the first nationwide Video Relay Service in May 2002. To connect with a 
video interpreter, visit www.sprintvrs.com, 

Sprint IP Relay is also a free service that combines TRS with the ease and ubiquity of the Internet, 
allowing users to make calls from any PC or selected Webenabled Internet wireless devices 
without having to use traditional TTY equipment. Sprint IP Relay users also have the flexibility of 
using AOL Instant Messenger to access Sprint IP Relay. To connect using a website, go to 
www sprintip corn. To connect using AOL Instant Messenger, send a 10digit number to the screen 
name SprintlP. Both access methods will connect the caller to an experience Sprint Relay 
operator. 

Sprint IP Wireless Relay is a new service that allows customers who are deaf, hard-of-hearing or 
who have a speech disability to use wireless relay services on a select number of wireless devices: 

1) BlackBerry phones (with an operating system 4.0 or higher). Customers can use this 
service to communicate with any standard or mobile telephone user in the United States 
via a free downloadable application at www.sprintrelav comldownloadl. Users simply 
select a contact from their address book or enter a phone number with accompanying text 
instructions to a Sprint IP Relay Operator. 

2) PPC6700 devices - To download the free Sprint IP Wireless application, go to: 
www sprintrelav corn/download/treo. 

Sprint IP Wireless allows users to have the mobility to make a relay call when they need to without 
a TTY or computer and can be assured the connection is with an experienced Sprint Relay 
operator. 

CapTeP (Captioned Telephone) relay service is a leading-edge technology developed by 
Ultratec, Inc. of Madison, Wis., that allows people to receive both voice and text captioning, nearly 
simultaneously. A special, CapTel-equipped phone is required in order to place a call through the 
CapTel relay service. The CapTel phone works like any traditional phone with callers talking and 
listening to each other, but with one very significant difference - captions are provided live for 
every call. The captions are displayed on the CapTel phone's built-in screen so the user can read 
the words while listening to the voice of the other party. For more information on CapTel, Visit 
www.captionedtelephone.com. 

Relay Conference CaptioningsM , developed by Caption Colorado, combines real-time captioning 
and standard relay service to provide relay conference captioning calls for deaf and hard-of- 
hearing individuals (in participating Sprint Relay state programs). By using an Internet Text 
Streaming platform supported by skilled captionists, RCC provides highly accurate real-time 
captioned text for any live conference call. 

For more information, please visit www.sDrintrelav.com 
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Appendix N: Copy of TSP Press Release 

Media Contact: 
Stephanie Taliaferro, 913-794-3658 
ste!3hanie.c.tahaferro@sprint.com General Press Release 

Sprint Completes Voluntary Telecommunications Services Priority Program 
Enrollment for Relay Network 

OVERLAND PARK, Kan. - November xx, 2005- Sprint (NYSE: S) today announces that 
it has completed the final milestone in enrolling Sprint's telecommunications relay service 
(TRS) in the FCC's Telecommunications Service Priority (TSP) Program. Sprint TRS, 
communications Services available for individuals who are deaf, hard of hearing or have a 
speech disability, is comprised of a network of call centers geographically disbursed 
throughout the United States. 

Effective October 31, 2005, all 14 Sprint Relay call centers were successfully activated 
under the TSP Program. Unlike other TRS providers, Sprint's TRS network is designed to 
reroute traffic to other Sprint Relay centers across the country to continue uninterrupted 
service with minimal customer impact. 

"In less than five months, we were able to complete the implementation of the FCC's TSP 
program," said Mike Ligas, director of Sprint Relay. "Sprint is dedicated to providing 
effective communications services for individuals who are deaf or hard of hearing and we 
recognized the urgency to ensure reliable communications during emergency situations." 

In 1988, TSP program was established to prioritize the restoration of telephone service to 
critical facilities and agencies at times when telecommunications companies are typically 
overburdened with service requests, such as afler a natural disaster. In the event of a 
regional or national crisis, the program restores telephone services most critical to national 
and homeland security on a priority basis. 

Sprint Relay Portfolio of Services 
Sprint has 15 years of experience in providing relay services to persons who are deaf, 
hard of hearing or deaf-blind or who have a speech disability to communicate with hearing 
persons on the phone. Sprint offers relay services through an intelligent platform to the 
federal government, 30 states, the Commonwealth of Puerto Rico and New Zealand. 
Sprint's experience in the field provides the assurance that all Sprint Relay services will 
meet or exceed Federal Communications Commission requirements for 
telecommunications relay services (TRS). Relay service is available 24 hours a day, 365 
days a year, with no restrictions on the number of calls placed or call length. For more 
information, visit www.sprintreIay.com. 
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Sprint Government Systems Division (www.sprint.comlqovernment) is based in Reston, 
Va., and offers the full range of Sprint product and service offerings for federal and state 
government customers. 

About Sprint Nextel 

Sprint Nextel offers a comprehensive range of wireless and wireline communications services to 
consumer, business and government customers. Sprint Nextel is widely recognized for developing, 
engineering and deploying innovative technologies, including two robust wireless networks offering 
industry leading mobile data services; instant national and international walkie-talkie capabilities; 
and an award-winning and global Tier 1 Internet backbone. For more information, visit 
www.sprint.com. 

119 


